Site Visit script

My nameis[name]. My companion is[name], and we' re from [company].
We arein the process of [designing / redesigning] [product].

As part of the design, we' re spending time with people who use or might
use the new product.

The purpose of doing thisisto try to make sure that the new product meets
your requirements, by learning as much as we can about the people who use
it and the issues and problems they face.

All the information that we gather is anonymous. We won’t be making any
reports to your management or colleagues — the information will only be
used for our design.

What we' d like you to do today isjust carry on with your normal work, as
much as possible. We'll interrupt you from time to time with questions.

Some of the things we ask you will probably be obviousto you, but we
don’'t know much about your work or the systems you use.

Do you have any questions?

Gerry Gaffney
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